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Think Safe understands AED programs.  An AED program is a big undertaking – but it does not have to 
be with the help of technology and software.  Our First Voice Manager is an industry leading application 
built for total AED and First Aid program readiness while ensuring effective 
communication on program needs.  ( www.firstvoicemanager.com OR www.fvm.firstvoice.us )

EASY-TO-USE INTERFACE
1. The program has windows 
to see top-down 
organizational views of AED
locations or expand to see 
summary details by location.

3. Clicking on the AED at 
each location opens up a 
new popup window to view 
details on the AED at that 
placement location.

2.  The browser scroll bar is 
used to scroll down to see 
any aed location the signed 
in user is allowed to view. 

Use with ANY internet ready 
mobile device or PC!
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UNLIMITED ACCESS 
There is no limit to the number of users 
that can access the database.  All loca-
tions and organizations are assigned 
privilege-based user logins.

INSPECTIONS & MAINTENANCE 
AED (or any other equipment) 
inspections can be logged using the 
program.  Online inspection checklists 
can be completed using mobile devices. 
Log reports of these inspection checks 
can be easily viewed.

NOTE: The software can be used for 
recording any “maintenance checks”.  

An Example AED check – partial screen print

               REDUNDANCY 
               All users receive pertinent 
               communication on ALERTS (upcoming
                    items or past-due items) or REPORTS   
                                                                                                                 that are relevant to their user privileges.                                    
                                                                                                                  Auto-notifications of these make the 
program an effective contingency planning tool. This provides redundancy in record keeping and data 
backup for your entire first aid or safety program as it relates to your in-house equipment and any re-
lated training or maintenance needs.

       CUSTOMIZABLE INSPECTION CHECKS
       The software lets the user input their own default   
       inspection checklist for any logged equipment. This
       ensures any onsite servicing or maintenance is done        
                                                                                             to your specs and documentation needs!  This also                                  
                                                                                             helps limit your liability and verify your organization
                                                                                             has maintained the AED or other equipment to 
                                                                                             manufacturer and industry specifications.
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QUICK-VIEWS OF SERVICE & INSPECTIONS
Any AED logged in the software can be easily 
referenced under the AED check tab to see recent 
service or maintenance history and current status 
of consumable expirations and Serial Numbers.

Recent service and maintenance history is under 
‘Last Check’ and ‘Past Check’ (last ones performed) 
or a complete log of service history for that AED 
location is under Reports.

When equipment is moved it allows editing to 
switch AED to different location. Thus, equipment 
maintenance history follows the equipment and is 
not location dependent (great for mobile 
deployments or large AED deployments).

TRAINING
All personnel trained for 
your organization in the 
AED, safety or first aid 
program can be imported 
and tracked going forward.
Any training they have 
taken can be entered and 
tracked!

Alerts and reports notify 
the end user and the 
organization coordinator 
about upcoming or past 
due courses to take.

Allows for redundancy 
reporting, even if your 
facility already has a tracking system.  

Training from the First Voice Training portal automatically is uploaded to alleviate data-entry workload 
for your organization.  Training rosters can be uploaded (.csv or .xls file) into the software by course/
class to alleviate workload.

REPORTS
Reports show current trained, past trained (old certifications that expired) and upcoming training 
needed.  Reports provide information on AED placements and locations, any equipment (and tracking 
requirements of the equipment) in the system, any AED non-compliance (consumable expirations or 
inspections past due), any or all AED or equipment inspection logs, equipment non-compliance 
(consumable expirations or inspections past due), and any upcoming expirations for any part of the 
program.



www.firstvoice.us Page 4

HIERARCHY
The program has several levels of hierarchy so anyone from VIEW ONLY users to EDIT users with access 
to only one location to numerous locations can be granted.  MANAGEMENT (Administrative User) 
privileges allow higher-level top-down reporting and monitoring as well.  

COMMUNICATION
All or select users for an organization can be set up 
on auto-notifications for recalls or reminders, and 
any alerts or non-compliance issues.

URGENCY / ALERTS
Immediately upon login, the Home 
Screen shows any immediate action 
items that need to be addressed.  
Screen print to the left shows 
action items upcoming – this is the 
first screen seen upon LOGIN to ensure 
they are addressed promptly.

Only those items that pertain to the 
USER that has logged in will be shown!

MEDICAL OVERSIGHT DOCUMENTATION 
Access upgrades allow for AED program compliance 
administratration and medical oversight information archives.

LICENSING 
Annual license fee is the preferred billing plan.  Monthly or multi-year pricing are available, subject to 
approval. 

TECHNICAL SUPPORT
We are here to help bring technology to your first aid, safety or AED-related programs. Think Safe is a 
solutions provider and customized solutions are available upon request.  Full demo and user guide are 
available for review.


